Summary of Changes to the Membership and Account
Agreement
Effecitve Date: November 15, 2019
Each year we review and update the Community Service Credit Union Membership and Account
Agreement. There are times when changes are required as part of a regulatory update or new requirement.
Other updates may be done in an effort to make a section easier to understand and to ensure we’re
providing the best possible member experience. The annual update has just taken place, and we’ve
provided the following summary to outline recent updates to our Membership and Account Agreement.
The Community Service Credit Union Membership and Account Agreement can be viewed in full on our
website, www.cscutx.com, in the Disclosures section found under Quick Links. You may also call us at
877.293.3980 to request a copy be mailed to you.

Important Infromation about Proceudres for Opening a New Account

To help the government fight the funding of terrorism and money laundering activities, Federal law requires
all financial institutions to obtain, verify, and record information that identifies each person who opens an
account. What this means for you: When you open an account, we will ask for your name, address, date of
birth, if applicable, and other information that will allow us to identify you. We may also ask to see your
driver's license or other identifying documents.

Endorsements

We may accept transfers, checks, drafts, and other items for deposit into any of your accounts if they are
made payable to, or to the order of, one or more account owners even if they are not endorsed by all
payees. You authorize us to supply missing endorsements of any owners if we choose. If a check, draft, or
item that is payable to two or more persons is ambiguous as to whether it is payable to either or both, we
may process the check, draft, or item as though it is payable to either person. If an insurance, government,
or other check or draft requires an endorsement, we may require endorsement as set forth on the item.
Endorsements must be made on the back of the check or draft within 1½ inches of the top edge, although
we may accept endorsements outside this space. However, any loss we incur from a delay or processing
error resulting from an irregular endorsement or other markings by you or any prior endorser will be your
responsibility. If we offer a remote deposit capture service and you have been approved to use the service
to make deposits to your account, you agree that, prior to transmitting check or draft images, you will
restrictively endorse each original check or draft in accordance with any other agreement with us that
governs this service.

Crediting of Deposits

Deposits are credited to your account on the day we receive them as stated in our Funds Availability Policy
Disclosure.
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Payment of Overdrafts

If, on any day, the available balance in your share or deposit account is not sufficient to pay the full amount
of a check, draft, transaction, or other item, plus any applicable fee, that is posted to your account, we may
return the item or pay it, as described below.
The Credit Union’s determination of an insufficient available account balance may be made at any time
between presentation and the Credit Union’s midnight deadline with only one review of the account
required. We do not have to notify you if your account does not have a sufficient available balance in
order to pay an item. Your account may be subject to a fee for each item regardless of whether we pay
or return the item. We may charge a fee each time an item is submitted or resubmitted for payment;
therefore, you may be assessed more than one fee as a result of a returned item and resubmission(s)
of the returned item. If we offer standard overdraft services, this service allows us to authorize payment
for the following types of transactions regardless of whether your share or deposit account has sufficient
funds: (1) share drafts/checks and other transactions made using your checking account, except as
otherwise described below; (2) automatic bill payments; (3) and ACH transactions. For ATM and onetime debit card transactions, you must affirmatively consent to such coverage. Without your consent,
the Credit Union may not authorize and pay an ATM or one-time debit card transaction that will result
in insufficient funds in your account. If you have established a service linking your share or deposit
account with other individual or joint accounts, you authorize us to transfer funds from another account
of yours to cover an insufficient item, including transfers from a share or deposit account, an overdraft
line-of-credit account, or other account you so designate. Services and fees for these transactions are
shown in the document the Credit Union uses to capture your affirmative consent and the Schedule of
Fees and Charges. Except as otherwise agreed in writing, if we exercise our right to use our discretion
to pay such items that result in an insufficiency of funds in your account, we do not agree to pay them
in the future and may discontinue coverage at any time without notice. If we pay these items or impose
a fee that results in insufficient funds in your account, you agree to pay the insufficient amount, including
the fee assessed by us, in accordance with our standard overdraft services or any other service you
may have authorized with us or, if you do not have such protections with us, in accordance with any
overdraft payment policy we have, as applicable.

How Transactions Are Posted to Your Account

Credits
Deposits are generally added to your account when we receive them. However, in some cases when you
deposit a check, the full amount of the deposit may not be available to you at the time of deposit. Please
refer to the Funds Availability Policy Disclosure provided at the time you opened your account for details
regarding the timing and availability of funds from deposits.
Debits
There are several types of debit transactions. Common debit transactions are generally described below.
Keep in mind that there are many ways transactions are presented for payment by merchants, and we are
not necessarily in control when transactions are received.

Types of Debits
Checks:
When you write a check, it is processed through the Federal Reserve system. We receive data files of
cashed checks from the Federal Reserve each day. The checks drawn on your account are compiled from
these data files and paid each day. We process the payments from low to high dollar value.
ACH Payments:
We receive data files every day from the Federal Reserve with Automated Clearing House (ACH)
transactions. These include, for example, automatic bill payments you have authorized. ACH transactions
for your account are posted throughout the day from low to high dollar value.
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Pin Based Debit Card Purchase Transactions

These are purchase transactions using your debit card for which a merchant may require you to enter your
personal identification number (PIN) at the time of sale. They are processed through a PIN debit network.
These transactions are similar to ATM withdrawal transactions because the money is usually deducted from
your account immediately at the time of the transaction. However, depending on the merchant, a PIN-based
transaction may not be immediately presented for payment.

Signature Based Debit Card Purchase Transactions

These are purchase transactions using your debit card that are processed through a signature-based
network. Rather than entering a PIN, you typically sign for the purchase; however, merchants may not
require your signature for certain transactions. Merchants may seek authorization for these types of
transactions. The authorization request places a hold on funds in your account when the authorization is
completed. The “authorization hold” will reduce your available balance by the amount authorized but will
not affect your actual balance. The transaction is subsequently processed by the merchant and submitted
to us for payment. This can happen hours or sometimes days after the transaction, depending on the
merchant and its payment processor. These payment requests are received in real time throughout the day
and are posted to your account when they are received.
The amount of an authorization hold may differ from the actual payment because the final transaction
amount may not yet be known to the merchant when you present your card for payment. For example, if
you use your debit card at a restaurant, a hold will be placed in an amount equal to the bill presented to
you; but when the transaction posts, it will include any tip that you may have added to the bill. This may
also be the case where you present your debit card for payment at gas stations, hotels and certain other
retail establishments. We cannot control how much a merchant asks us to authorize, or when a merchant
submits a transaction for payment.

Understanding Your Account Balance

Your checking account has two kinds of balances: the actual balance and the available balance. Your actual
balance reflects the full amount of all deposits to your account as well as payment transactions that have
been posted to your account. It does not reflect checks you have written and are still outstanding or
transactions that have been authorized but are still pending. Your available balance is the amount of money
in your account that is available for you to use. Your available balance is your actual balance less: (1) holds
placed on deposits; (2) holds on debit card or other transactions that have been authorized but are not yet
posted; and (3) any other holds, such as holds related to pledges of account funds and minimum balance
requirements or to comply with court orders. We use your available balance to determine 04207469-D1012P-1-071819 (D1012A-E) whether there are sufficient funds in your account to pay items, including checks
and drafts, as well as ACH, debit card and other electronic transactions. Pending transactions and holds
placed on your account may reduce your available balance and may cause your account to become
overdrawn regardless of your actual balance. In such cases, subsequent posting of the pending
transactions may further overdraw your account and be subject to additional fees. You should assume that
any item which would overdraw your account based on your available balance may create an overdraft.
You may check your available balance online at www.cscutx.com, at an ATM, by visiting a credit union
branch or by calling us at 1 (877) 293-3980.

Monitoring and Recording Communications

We may monitor and record communications between you and us, including telephone conversations,
electronic messages, electronic records, or other data transmissions that affect your accounts or other
products and services. Except as otherwise prohibited by applicable law, you agree we may monitor and
record such communications without your approval or further notice to you.
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Consent to Contact

By signing or otherwise authenticating an Account Card, you agree we and/or our third-party providers,
including debt collectors, may contact you by telephone or text message at any telephone number
associated with your account, including wireless telephone numbers (i.e. cell phone numbers) which could
result in charges to you, in order to service your account or collect any amounts owed to us, excluding any
contacts for advertising and telemarketing purposes as prescribed by law. You further agree methods of
contact may include use of pre-recorded or artificial voice messages, and/or use of an automatic dialing
device. You may withdraw the consent to be contacted on your wireless telephone number(s) at any time
by providing written notice to us at P.O. Box 479 Huntsville, TX 77342 or by any other reasonable means.
If you have provided a wireless telephone number(s) on or in connection with any account, you represent
and agree you are the wireless subscriber or customary user with respect to the wireless telephone
number(s) provided and have the authority to give this consent. Furthermore, you agree to notify us of any
change to the wireless telephone number(s) which you have provided to us.
In order to help mitigate harm to you and your account, we may contact you on any telephone number
associated with your account, including a wireless telephone number (i.e. cell phone number), to deliver to
you any messages related to suspected or actual fraudulent activity on your account, data security breaches
or identity theft following a data breach, money transfers or any other exigent messages permitted by
applicable law. These contacts will not contain any telemarketing, cross-marketing, solicitation, advertising,
or debt collection message of any kind. The contacts will be concise and limited in frequency as required
by law. You will have an opportunity to opt-out of such communications at the time of delivery.
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